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2-7. Settings

2-7-6. Secondary User Settings 

Invite a Secondary User

A Primary User can invite their family or somebody who uses the car together as “Secondary Users” from the 
SUZUKI CONNECT App. The person who received an invitation email from a Primary User can use the SUZUKI 
CONNECT App as a Secondary User once they have registered as a member on the member’s website.
Secondary Users can be invited, have their invitation status checked, deleted, and their SUZUKI CONNECT App 
privileges can be edited here.
For an explanation of Secondary Users, see ⇨ 1-2-3. Primary User and Secondary User

1

Tap [Second. User] on the Set-
tings screen.

2

Tap [Add User] to start inviting a 
Secondary User.

3

Tap [from Contacts], and your 
smartphone’s contacts will be 
shown, from which you can 
select the person to be invited as 
a Secondary User. If you select 
a user from your contacts, their 
name and email address will be 
entered automatically.

5

The person you sent the Invita-
tion Mail to will be added to the 
Secondary User list, and marked 
with “Invitation Sent”.

4

Select the SUZUKI CONNECT App 
functions you want to authorise 
for use.
Tap [Send invitation mail] and an 
invitation email will be sent to 
the person you want to invite as a 
Secondary User.

● The email address is only used 
for sending Invitation Mails.

● For the input name, when the 
person invited as a Second-
ary User is registered as a 
member, the registered name 
and email address will be dis-
played.

3

Re-enter the email address 
and tap [Resend] to resend an 
Invitation Mail to the person you 
want to re-invite as a Secondary 
User.

2

Tap [Resend Invitation].

Secondary User’s status

Re-invite a Secondary User

● The Secondary User’s Status is displayed.

● The maximum number of people you can set as a Secondary User is 4, including 
those with invitations sent.

● The validity period of an Invitation Mail is 24 hours from when the Primary User sends 
the Invitation Mail.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Active Registered as a Secondary User.

Invitation Sent
Invited as a Secondary User The validity period 
of the Invitation Mail is shown below.

Invitation Expired

The validity period of the Invitation Mail has 
expired. If you want to invite this person as a 
Secondary User, please send another Invitation 
Mail.

1

Select the person to whom 
you want to re-send an 
Invitation Mail on the 
Secondary User List screen.

Chapter 2 How to use the SUZUKI CONNECT App

The Primary User can resend an Invitation Mail to users whose status displayed on the Secondary User List 
screen is ”Invitation Sent” or ”Invitation Expired”.
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2-7. Settings

2-7-6. Secondary User Settings 

2

Tap [Remove User] to remove 
the user from the Secondary 
User list screen.

Edit the SUZUKI CONNECT App usage privileges granted to a Secondary User

Remove a Secondary User

●When a Primary User removes a Secondary User, an email is sent to the removed 
Secondary User’s address telling them that they have been removed by the Primary 
User.

1

On the Secondary User List 
screen, select the user you 
want to remove.

3

Change the usage privileges 
granted to the Secondary 
User. After changing, tap [Save 
Changes] to apply the changes.

2

Tap [Edit].

1

If you want to edit the SUZUKI 
CONNECT App usage privileges of a 
Secondary User, select the user from 
the Secondary User list screen.

2-7-7. Notification Settings

When Engine On (Engine Start) Notifications are turned on, the screen for setting the time band is displayed.

You can change settings for Status Notifications, Security Alerts, Geofence Alert, etc.

1

Tap [Notification Settings] on the 
Settings screen.

1

Turn on [Engine On] on the 
Notification Settings screen.

2

The Notification Settings screen 
is displayed.

2

Set the day of the week and the 
time period for Engine On (Engine 
Start) Notifications.

Chapter 2 How to use the SUZUKI CONNECT App
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❶

❹

❺

❻

❷

❸

❼

❽

❾

2-7. Settings

2-7-7. Notification Settings
Notifi cation Settings screen About the Notifi cation Settings screen

❶ Doors Unlocked Set Status Notifications (Doors Unlocked) ON or OFF.

❷ Hazard Lights Set Status Notifications (Hazard Lights are On) ON or OFF.

❸ Headlights Set Status Notifications (Headlights are On) ON or OFF.

❹ Engine On*1 Set Engine On (Engine Start) Notifications ON or OFF. When Engine On (Engine 
Start) Notifications are turned on, the screen for setting the days of the week 
and the time period for Engine On notifications is displayed.

❺ Security Alarm*2 Set Security Alarm Notifications ON or OFF.

❻ Geofence*3 Set Geofence/Curfew Alerts.
⇨ 2-7-8 Geofence/Curfew Alerts 

❼ Recall/Campaign*1*2 Set Recall/Service Campaign Notification ON or OFF.

❽ Maintenance 
Inspection*1

Set Maintenance Notification ON or OFF.

❾ Save Changes Save your changes to Notification Settings.

*1: For Secondary Users who have not been authorised by the Primary User, the operation button is greyed out 
and the notifications cannot be turned ON or OFF.

*2: For the Primary User, the operation button is not displayed and the notifications cannot be turned ON or 
OFF.

*3:  Secondary Users who have not been authorised by the Primary User cannot change settings.

Chapter 2 How to use the SUZUKI CONNECT App
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2-7-8. Geofence/Curfew Alerts
Geofence/Curfew Alerts are a useful feature for when you want to monitor the driving status of a family member 
etc. you are sharing the vehicle with.

2-7. Settings

Types of Geofence Alert

● Geofence/Curfew Alerts are a function that can be used by Primary Users and Sec-
ondary Users who have been authorised to use Geofence/Curfew Alerts by a Primary 
User.

Area Left
Notification via smartphone when a monitored vehicle leaves a set area during a 
set time period.

Area Entered
Notification via smartphone when a monitored vehicle enters a set area during a 
set time period.

Curfew Alert

Curfew Alert

Notification via smartphone of absence at a set time period from a set area.

Geofence/Curfew Alert   
If the vehicle enters or leaves a set Geofence area, or is absent from the Curfew Alert time and area, a notifica-
tion will be sent to the smartphone of the user set to be notified. This is helpful in knowing, for example, when 
your family member etc. will be returning home.

1

You can check the notification details 
by tapping the displayed notification.

2

Geofence Alert

●  If the monitored vehicle leaves/en-
ters a set area, a notification will be 
sent to the smartphone of the user 
set to be notified.
* The time period to receive the 
Geofence Alert can also be set.

1

You can check the notification 
details by tapping the displayed 
notification.

2

Curfew Alert 

●  If the monitored vehicle is absent 
from the Curfew Alert area and 
during the specified time period, 
a notification will be sent to the 
smartphone of the user set to be 
notified.

Chapter 2 How to use the SUZUKI CONNECT App
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Geofence/Curfew Alert   

2-7. Settings

● The notification contains the type of Geofence/Curfew Alert and the name of the 
Geofence. If you are using multiple vehicles, the model name and license plate num-
ber (if registered) are displayed.

● This notification is displayed even if you do not open the SUZUKI CONNECT App (push 
notification)

● Even if the push notification disappears, you can check it from [ ] on the the app 
Home screen.

Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings   

1

Tap [Notification Settings] on the 
Settings screen.

2

Tap [Geofence] on the Notifica-
tion Settings screen.

Geofence/Curfew Alert Settings

Primary Users and Secondary Users who can use Geofence/Curfew Alerts can set the area and time of 
Geofence/Curfew Alerts.

3

Tap [Add Geofence] on the 
the Geofence/Curfew Alert List 
screen.

4

The Geofence type and Curfew 
Alert Selection screen is 
displayed. Select the type of 
Geofence/Curfew Alert to be set.

● The maximum number of settings that can 
be made is 5 per vehicle, which includes 
Geofence (Area Left, Area Entered), and 
Curfew Alerts.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/
portal/countryList?type=policy
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2-7. Settings

Geofence/Curfew Alert Settings
Geofence Settings (Area Left/Area Entered) operation procedure

3

Move the slider from right to left 
to change the size of the circle.

2

Long-press a point on the map 
to create a circular Geofence 
area centered on that point.

1

Tap [Area Left] or [Area Entered] 
on the Geofence type and 
Curfew Alert Selection screen.

6

Set the days of the week and 
time period during which you 
want to monitor the vehicle.

5

Enter the name of the Geofence 
Alert.
*If no name is entered, it will be 
set to the date of creation.

4

Tap [Set This Area] to 
confirm the set area.

9

The set Geofence is added to the 
Geofence/Curfew Alert Settings 
list screen.

8

Tap [Save Geofence] to set 
the Geofence.

● In “Geofence (Area Left)”, the SUZUKI CONNECT system detects whether the vehicle 
has left the set area within the set time period, and in “Geofence (Area Entered)”, 
whether the vehicle has entered the set area within the set time period. When de-
tected, a notification is sent to the smartphone of the user set to be notified.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

7

Select the user who will receive 
the Geofence Alert. The Primary 
User and Secondary Users 
who have been allowed to use 
Geofence Alert by a Primary User 
are shown here.

Chapter 2 How to use the SUZUKI CONNECT App
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2-7. Settings

Geofence/Curfew Alert Settings
Curfew Alert Setting operation procedure

3

Move the slider from right to left 
to change the size of the circle.

2

Long-press a point on the map 
to create a circular Curfew Alert 
area centered on that point.

1

Tap [Curfew Alert] on the 
Geofence type and Curfew Alert 
Selection screen.

6

Set the days of week and time 
you want to receive the Curfew 
Alert.

5

Enter the name of the Curfew 
Alert.
*If no name is entered, it will be 
set to the date of creation.

4

Tap [Set This Area] to 
confirm the set area.

9

The set Curfew Alert is added 
to the Geofence/Curfew Alert 
Settings list screen.

87

Select the user who will receive 
the Curfew Alert. The Primary 
User and Secondary Users who 
have been allowed to use Curfew 
Alert by a Primary User are 
shown here.

Tap [Save Geofence] to set 
the Curfew Alert.

● In “Curfew Alert”, the SUZUKI CONNECT system detects whether the vehicle is not in-
side the set area at the set time. When detected, a notification is sent to the smart-
phone of the user set to be notified.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Chapter 2 How to use the SUZUKI CONNECT App
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Geofence/Curfew Alert Settings

2-7. Settings

Change Geofence/Curfew Alert Settings

3

When the Geofence/Curfew 
Alert Settings detail screen is 
displayed, change the parts you 
want to change, then tap [ ] to 
save the setting.
*To discard the edited content 
and return to the Geofence/
Curfew Alert Settings detail 
screen, tap [ ] at the top left 
hand corner.

2

When the Geofence/Curfew 
Alert Settings detail screen is 
displayed, tap [ ].

1

On the Geofence/Curfew 
Alert Settings screen, tap the 
Geofence/Curfew Alert setting 
you want to edit.

4

The set Geofence/Curfew Alert is 
added to the Geofence/Curfew 
Alert Settings list screen.

● The setting can only be edited by the user 
who created the setting.

● The users who are to be notified by the 
Geofence/Curfew Alerts can remove or 
add themselves even if they are not the 
user who created the setting.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/
portal/countryList?type=policy
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Delete Geofence/Curfew Alert Settings

There are two ways to delete Geofence / Curfew Alerts.

3

When the Edit Geofence/Curfew 
Alert Settings screen is displayed, 
tap [Delete Geofence] to delete 
the Geofence/Curfew Alert 
setting.

2

When the Geofence/Curfew 
Alert Settings detail screen is 
displayed, tap [ ].

1

On the the Geofence/Curfew 
Alert Settings List screen, tap the 
Geofence/Curfew Alert setting 
you want to Delete.

1

Tap [ ] on the the Geofence/
Curfew Alert Settings screen.

● The setting can only be de-
leted by the user who created 
the setting.

● If the Secondary User can-
cels their membership, the 
Geofence/Curfew Alert will 
also be cancelled.

● SUZUKI CONNECT Privacy 
Policy URL
⇨ https://wb01cs.sc.eur.
connect.suzuki/portal/coun-
tryList?type=policy

2

Tap [ ] to delete the Geofence/
Curfew Alert Setting.
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2-7. Settings

2-7-9. Theme Settings
You can choose the appearance of the SUZUKI CONNECT App from Light mode and Dark mode.

● You can select from “Light”, “Dark”, 
and “Match with device". “Match 
with device" does not display on 
some Android OS devices.

Light Dark

1

On the Settings screen, tap 
[Theme Settings].

2

The Theme Settings screen 
displays.

Chapter 2 How to use the SUZUKI CONNECT App

2-7-10. Remote PIN Settings
You can set/change the Remote PIN. The Remote PIN is used for identity verification for Remote operations.

1

On the Settings screen, tap 
[Remote PIN Settings].

4

Enter your new remote PIN.

2

When the Remote PIN reset 
screen appears, tap [Change 
PIN].

5

Enter it again for confirmation.

3

Enter your password which you 
set for your membership.

6

The Remote PIN reset is com-
pleted.
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2-7. Settings

7

You will automatically be re-
turned to the Remote PIN reset 
screen.

2-7-10. Remote PIN Settings

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Chapter 2 How to use the SUZUKI CONNECT App

2-7-11. Language Settings
You can set the language to be used in the SUZUKI CONNECT App.

1

Tap [Language Settings] on the 
Settings screen.

2

Select and set the language to 
be used in the SUZUKI CONNECT 
App.

Languages supported by the SUZUKI CONNECT App

The SUZUKI CONNECT App supports the following languages.

• Čeština | Czech
• Dansk | Danish
• Deutsch | German
• Ελληνικά | Greek
• English | English
• Español | Spanish
• Français | French
• Magyar | Hungarian
• Italiano | Italian
• Nederlands | Dutch
• Norsk | Norwegian
• Polskie | Polish
• Português | Portuguese
• Română | Romanian
• Slovenský | Slovak
• Svenska | Swedish



90 91

2-7. Settings

2-7-12. Time Zone Settings
About Local Time (Time Zone and Daylight Saving Time)

< About Time Zone >

The SUZUKI CONNECT App can be used in several time zones.
For example, if your address and the timezone have changed, please change the Time Zone setting.

For the following functions, the SUZUKI CONNECT App uses the time zone of the country/region that was regis-
tered.
• Driving History
• Engine On notifications
• Geofence/Curfew Alerts

< About Daylight Saving Time >

If the country/region you choose uses Daylight Saving Time, the SUZUKI CONNECT App will follow the time.

< How time is handled when the Time Zone is changed >

When the Time Zone is changed, the time set for Driving History / Geofence etc. become different from when 
it was set, so in the SUZUKI CONNECT App, the time that was set for Driving History / Geofence etc. before the 
Time Zone changed will be displayed with a Time Zone symbol.

Example of Driving History display

● If the time zone is changed, Geofence or Engine On notifications may not come at 
the intended time / time period. Also, the time may be displayed incorrectly in Driving 
History.

● By default, the Time Zone in SUZUKI CONNECT is set to that of the country indicated 
in the SUZUKI CONNECT contract.

● Only Primary Users can set the Time Zone.
● Secondary Users cannot set the Time Zone, and must use the one set by the Primary 

User. Because of this, sometime the Time Zone may differ from that of the vehicle’s 
location.

● If you use SUZUKI CONNECT with multiple vehicles, the Time Zone can be set for indi-
vidual vehicles.

● If daylight saving time changes to standard time, or standard time changes to day-
light saving time while Geofence or Curfew Alert Notifications are set, notifications 
may not arrive at your smartphone, may arrive twice, or may arrive late.

Chapter 2 How to use the SUZUKI CONNECT App

Time Zone Settings

2

By selected, the Time Zone used 
in the SUZUKI CONNECT App will 
be displayed.

2

The screen for setting time zone 
used in the SUZUKI CONNECT App 
will be displayed.

1

Tap [Vehicle Time Zone] on the 
Settings screen.

Changing Time Zone 

3

Once you have made your 
selection, the Time Zone used in 
the SUZUKI CONNECT App will be 
changed.

2

Select the Time Zone to be used 
in the SUZUKI CONNECT App. Text 
search is also possible.

1

To change the Time Zone used 
in the SUZUKI CONNECT App, tap 
[Select Country].
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1

Tap [Use of Vehicle Info] on the 
Settings screen.

2-7-13. Use of Vehicle Information

In the SUZUKI CONNECT App, the Primary User can select not to use vehicle location information.

If you do not allow the use of the vehicle location information the following functions will become partly or ful-
ly disabled.
• Parked Car Locator / Share Parked Car Location
• Driving History
• Geofence/Curfew Alerts
• Search Dealers

The Primary User's selection will be applied to all users who share the vehicle.

2

Change permissions for use of 
vehicle location information.

Use of vehicle location information

Changing permissions for use of vehicle location information 

● Only the Primary User can change the vehicle location information settings.
● If you use SUZUKI CONNECT with multiple vehicles, you can change the settings.
● After settings are changed, it may take a few minutes for them to be applied. When 

the function is changed the setting is completed.
● Check Vehicle Location / Share Vehicle Location use vehicle location information to 

display where the vehicle is parked on the map.
● Driving History uses vehicle location information to display the driving start/end 

points on the map.
● Geofence / Curfew Alerts use vehicle location information to detect when the vehicle 

enters, leaves, or is not inside a set area. These functions make judgements based 
on the vehicle location information, but do not keep track the vehicle's position.

● Search Dealers uses vehicle location information to search for SUZUKI dealers nearby 
the vehicle.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Chapter 2 How to use the SUZUKI CONNECT App

2-7-14. Frequently Asked Questions
You can check frequently asked questions about the SUZUKI CONNECT App.

1

On the settings screen, tap [FAQ].

2

A list of frequently asked ques-
tions is displayed. Select the 
question you want to check and 
the answer will be displayed.
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2-7. Settings

1

On the Settings screen, tap 
[Privacy and Terms].

2-7-15. Terms and Conditions / Privacy Policy
You can check the Terms and Conditions and Privacy Policy. You must agree to these before using SUZUKI 
CONNECT.

2

The Terms and Conditions and 
Privacy Policy will be displayed.

●  The SUZUKI CONNECT Terms and 
Conditions will be displayed.

●  The Privacy Policy will be displayed.

Chapter 2 How to use the SUZUKI CONNECT App

2-7-16. Copyright
You can check the Copyright.

1

On the Settings screen, tap 
[Copyright].

2

The Copyright will be displayed.

●May differ from actual content displayed in the app.
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● You will need to log in again to use the app.

2-7. Settings

2-7-17. Logout
Log out from the SUZUKI CONNECT App.

1

On the Settings screen, tap 
[Logout].

2

The confirmation screen will be 
displayed. Tap [Logout] again.

3

You will be logged out of the 
SUZUKI CONNECT App and 
returned to the Login screen.

Chapter 2 How to use the SUZUKI CONNECT App
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3-1. When using multiple vehicles

3-1-1. How to switch vehicles
If you are using SUZUKI CONNECT with two or more vehicles, you are able to switch the vehicle displayed on the 
Home screen.

1

On the Home screen, tap where 
the model name is displayed.

2

When the vehicles you are using 
are displayed, select the vehicle 
you want to display on the Home 
screen.
The license plate number will be 
displayed if you registered.

3

The display on the Home screen 
changes to the selected vehicle.

● You cannot use the SUZUKI CONNECT App to add a new vehicle (start using the ser-
vice or register as a Secondary User). This must be done from the member’s website.

● If you want to delete the vehicle, please refer to the following:
Cancellation of contracted vehicle ⇨ 4-1-1. Cancelling the contract
Decline to be a Secondary User ⇨ 2-7-3. Vehicle Information

●  If you have multiple vehicles, below functions can be used regardless the vehicle you 
are selecting.
-  Notifications: Notifications for all vehicles registered with the same user ID will be 

sent to your smartphone.
-  Notification List: You can check the notifications of all vehicles from the Notifica-

tions screen. You can also filter the display for individual vehicles. ⇨ 3-1-2. Notifi-
cations

-  Settings: Select a vehicle when operating the settings. ⇨ 3-1-3. Settings

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-1-2. Notifications
On the Notification screen you can select which vehicle's notifications to display.

1

On the Home screen, tap [ ]

2

When the Notifications screen is 
displayed, tap [ ].

3

Select the vehicle you want to 
display notifications for. Before 
setting, notifications for all 
vehicles are displayed.

4

A list of notifications for the se-
lected vehicle will be displayed.
⇨ 2-2. Notifications

● If you have multiple vehicles, the vehicle name and license plate number will be dis-
played on the notification details screen to make it easier to tell which vehicle the 
notification is for.
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3-1. When using multiple vehicles

3-1-3. Settings
On the Settings screen, you can select and set the items that can be set/checked for each vehicle.

1

On the Home screen, tap [ ].

2

When the Settings screen is 
displayed, tap [Vehicle info].

3

Select the vehicle for which you 
want to display settings.

4

The settings for the selected 
vehicle are displayed.
⇨ 2-7. Settings

Chapter 3 How to use the SUZUKI CONNECT App
(Others)

● If you are using multiple vehicles, the vehicle selection screen will be displayed for 
the following settings.
- Vehicle Information
- My Dealers
- Driver Authentication
- Secondary User Settings
- Notification Settings
- Vehicle Time Zone
- Use of Vehicle Information
- Privacy Policy
- Terms and Conditions
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3-2. If you forget your password

3-2-1. If you forget your password
Follow the steps below to reset your password.

1

On the Login screen, tap [Forgot 
Password?].

4

Enter your new password and 
tap [Reset Password]. An error 
will be displayed if invalid char-
acters are used.

2

Enter your email address 
in the Email field and tap 
[Next].

5

The password reset is complet-
ed.

3

Enter the verification code sent 
to your email address.

If you do not receive the email 
with the verification code.

❶Tap to re-enter your email 
address.
❷Tap to resend the verification 

code.

❶
❷

● About password rules
-  The password cannot be set to the same word as the last time.
-  It can be set to 8 or more alphanumeric characters, with at least one digit and one 

letter. (Some symbols, ! " # $ % & ' ( ) * , - . / : ; < > ? @ [ ] ^ _ ` { | } ~ can also be 
used)

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Chapter 3 How to use the SUZUKI CONNECT App
(Others)
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3-3. Smartphone settings

3-3-1. Android device users
“Notification permissions”, “Location information permissions” and “Cancel power saving mode” cannot be 
changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for Google Pixel 5 (Android version 11).

Procedure for allowing notifi cations

When you allow notifications, push notifications to your smartphone will become available.

1.  Tap [Settings app] > [Apps and notifications] > [App info] on your smartphone.
2.  Scroll and tap [SUZUKI CONNECT].
3.  Turn on [All SUZUKI CONNECT notifications].

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1.  Tap [Settings app] > [Location] on your smartphone.
2.  Make sure that [Use location] is ON.
3.  Tap [App access to location] > [SUZUKI CONNECT].
4.  Tap [Allow only while using the app].

Procedure for cancelling power saving mode

Even if you follow the “Procedure for allowing notifications” or “Procedure for allowing use of location infor-
mation", you may not receive the notification or you may not be able to use the location information. In such 
cases, power saving mode may be ON, so you need to turn power saving mode OFF.

1.  Tap [Settings app] > [Battery] on your smartphone.
2.  Tap [Battery Saver].
3.  Tap [Turn off now].

● The settings procedure may differ depending on the smartphone. For details, please 
check the instruction manual of the smartphone you are using.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

Chapter 3 How to use the SUZUKI CONNECT App
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3-3-2. iOS device users
“Notification permissions”, “Location permissions” and “Biometrics authentication” (Face ID / Touch ID) cannot 
be changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for iOS version 15.1.1.

Procedure for allowing notifi cations

When you allow notifications, push notifications to your smartphone will become available.

1.  Tap [Settings app] > [Notifications] on your smartphone.
2.  Scroll down and tap [SUZUKI CONNECT].
3.  Turn [Allow Notifications] on.

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1.  Tap [Settings app] > [Privacy] > [Location Services] on your smartphone.
2.  Make sure that [Location Services] is ON.
3.  Scroll down and tap [SUZUKI CONNECT].
4.  Tap [While Using the App].

Permission to use biometric authentication (Face ID / Touch ID)

Allowing biometric authentication, makes remote operation easier.

1.  Tap [Settings app] > [Face ID & Passcode] or [Touch ID &  Passcode] on your smartphone, and if the pass-
code entry screen appears, enter it.

2.  Tap [Other Apps].
3.  Turn on [SUZUKI CONNECT].

● To use biometric authentication (Face ID / Touch ID), you need to turn on your pass-
code.
Your passcode is the alphanumerical characters that you enter to improve security 
when unlocking your iOS device.
To turn on the passcode, follow the steps below.

1.  Tap [Settings app] > [Face ID and passcode] or [Touch ID and passcode] on your 
smartphone.

2.  Scroll down and tap [Turn Passcode On].
3.  Enter a new passcode.

● SUZUKI CONNECT Privacy Policy URL
⇨ https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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4-1. Cancellation of Connect services

4-1-1. Cancelling the contract
Be sure to cancel the SUZUKI CONNECT contract in the following situations.
• If you want to stop using SUZUKI CONNECT.
• If you sell/transfer your vehicle.

Even if you cancel the SUZUKI CONNECT contract, your personal information will not be deleted. To delete your 
personal information you must also delete your account.

SUZUKI CONNECT contract cancellation procedure

The SUZUKI CONNECT contract can be cancelled on the SUZUKI CONNECT member's website 
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

Member’s 
website

1

Log in to the member’s website 
with the Email and password 
you use to log in to the SUZUKI 
CONNECT App.

3

Scroll down and tap [Cancel 
Contract] to start the contract 
cancellation procedure.

2

When the Home screen is 
displayed, tap [>] next to the 
vehicle you want to cancel.

Chapter 4 Cancel Contract / Delete Account

● If you cancel SUZUKI CONNECT, all connected services will cease to be available once 
the cancellation is accepted. You can log in to the member’s website with your user 
ID (email address) and password if your account is not suspended.

● If the IG-ON/EG-ON state of the vehicle has not been turned on for more than 9 days, 
set the IG-ON/EG-ON state and then [Cancel Contract].

● You can cancel the SUZUKI CONNECT contract any time.
● Click here for an explanation of membership.

⇨ 1-2-3. Primary User and Secondary User
● Even after you cancel the SUZUKI CONNECT contract, you can use the service again 

by creating another contract. To make a contract, please contact a SUZUKI Dealer.
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The SUZUKI CONNECT contract can be deleted from the member’s website 
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

Member’s 
website

Account deletion procedure (From the SUZUKI CONNECT member’s website)

1

Log in to the member’s website 
with the Email and password 
you use to log in to the SUZUKI 
CONNECT App.

2

When the Home screen is 
displayed, tap [Detail] > [Change] 
next to the Account Information.

3

Scroll down and tap 
[If you would like to delete your 
account, continue here.] to 
suspend the account.

4-2. Delete Account

4-2-1. Deleting the account

The SUZUKI CONNECT contract can be deleted from the app. (iOS only)

Account deletion procedure (From the SUZUKI CONNECT App)
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2

Tap [Profile] on the Settings 
Screen.

3

Tap [Delete Account] to 
delete the account.

● If you delete your account via the SUZUKI CONNECT App, your contract will be can-
celled at the same time.

● It may take some time for account deletion to be completed. Once your account is 
deleted, you will no longer be able to log in to the SUZUKI CONNECT App.

● The customer information registered to SUZUKI CONNECT includes the customer’s 
personal information such as name and e-mail address. Stopping the use of these is 
called deleting the account. Click here for the description of the account.
⇨ 1-2-3. Primary User and Secondary User

● Once the account is deleted, the registered information cannot be restored.
● You cannot delete your account in the following cases.

- There is a Secondary User who has been invited.

1

Tap [ ] on the SUZUKI 
CONNECT App’s home 
screen.

● If you delete your account, you will not be able to log in to the SUZUKI CONNECT 
member's website, and you will not be able to add vehicles or view past contracts.

● If you delete your account, you will not be able to register new vehicle or contract 
as a secondary user with your current account (you will have to sign up for a new 
account).

● If you only cancel SUZUKI CONNECT and do not delete your account, you can view the 
previously contracted vehicle and past usage details on the member’s website.

● You cannot delete your account in the following cases.
- The SUZUKI CONNECT contract has not been cancelled.
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5-1-1. License information
The in-vehicle communication device installed in the vehicle makes use of free/open source software. Free/open 
source software license information and/or source code can be obtained at the following URL.
https://www.denso-ten.com/support/source/oem/sg1/

5-1. Licence information

5-1-2. Trademarks
• �Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the United States and other 

countries.

• �App Store is a service mark of Apple Inc.

• �iOS is the OS name of Apple Inc.. IOS is a registered trademark or trademark of Cisco Systems, Inc. in the 
United States and other countries and is used under license.

• �Google, Google Play, the Google Play logo, and Android are trademarks of Google LLC.

• �Bluetooth® is a registered trademark of Bluetooth SIG, Inc. in the United States.

• �QR Code® is a registered trademark of DENSO WAVE Incorporated.

• �Company names, product names and system names mentioned in this manual are registered trademarks or 
trademarks of their respective companies.
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6-1. Index

Keyword Chapter Page

Account

If you want to create an account 1-2-2. Procedure of the contract 13, 14

If you want to delete an account 4-2-1. Deleting the account 112, 113

Login

If you want to log in 1-5-1. Description of the Login Screen 28

If you forget your password (create new password) 3-2-1. If you forget your password. 104

Vehicle Status

If you want to check range, remaining fuel, or average 
fuel consumption

2-1-1. Description of the Home screen 32, 33

If you want to check the vehicle status (Doors 
Unlocked, Hazard Lights, Headlights)

2-2-3. Status Notifications 41

If you want to check the status of the warning lights 2-3-1. Health Check 48-52

If you want to switch vehicles 3-1-1. How to switch vehicles 100

Notifications

What are Status Notifications (doors unlocked, Hazard 
Lights are on, headlights are on)?

2-2-3. Status Notifications 40

If you receive a Status Notification and you want to 
lock the doors or cancel the door lock remotely

2-2-3. Status Notifications 42, 43

What are warning light notifications? 2-2-2. Warning Light Notification 38, 39

What are Remote Operation Completed Notifications?
2-2-4. Remote Operation Completed 

Notifications
44

What are security alarm notifications? 2-2-5. Security Alerts 44

What are Engine On (Engine Start) Notifications? 2-2-5. Security Alerts 45

What are recall notifications? 2-2-6. Recall / Service Campaign Notification 46

What are periodic Maintenance Notifications? 2-2-7. Maintenance Notifications 47

Driving History

If you want to check the Driving History or Trip 
Information

2-5-1. Driving History 56

If you want to output the Driving History as a CSV file 2-5-1. Driving History 56

Keyword Chapter Page

Parked car location

If you want to see the location of parked car 2-6-1. Parked Car Locator 58

If you want to share the parked car location 2-6-2. Share Parked Car Location 59

Support

If you want to contact your Service Dealer 2-4-1. Support 54

If you want to search nearby dealers 2-7-4. My Deales 66

If you want to contact roadside assistance 2-4-1. Support 55

Settings

If you want to see your user profile 2-7-2. Profile 62

If you want to check vehicle information (model 
name, license plate number, total mileage)

2-7-3. Vehicle Information 63

If you want to check, search or set My Dealers 2-7-4. My Dealers 64-67

If you want to obtain Driver Authentication 2-7-5. Driver Authentication 68, 69

If you want to invite, change the privileges of, or 
delete Secondary Users, or check invitees

2-7-6. Secondary User Settings 70-72

If you want to turn notifications ON/OFF 2-7-7. Notification Settings 73-75

If you want to set, check edit or delete Geofence/
Curfew Alerts

2-7-8. Geofence/Curfew Alerts 76-85

If you want to change Theme Settings 2-7-9. Theme Settings 86

If you want to set or change your Remote PIN 2-7-10. Remote PIN Settings 87, 88

If you want to change the language used in the 
SUZUKI CONNECT App

2-7-11. Language Settings 89

If you want to check or change the Time Zone used in 
the SUZUKI CONNECT App

2-7-12. Time Zone Settings 90, 91

If you want to set Use of Vehicle Information ON/OFF 2-7-13. Use of Vehicle Information 92

If you want to see the Frequently Asked Questions 2-7-14. Frequently Asked Questions 93

If you want to see the Terms and Conditions and 
Privacy Policy

2-7-15. Terms and Conditions / Privacy Policy 94

If you want to see the Copyright 2-7-16. Copyright 95

If you want to log out 2-7-17. Logout 96

Chapter 6 Index



122 123

6-1. Index Chapter 6 Index



125124

Chapter 7 Special Notes7



126 127

7-1. Special notes

7-1-1. Special notes on connected services

Remote door lock

Do not use if there are people or pets in the vehicle. There is a risk they may be 
locked in the vehicle and be unable to get out of the vehicle.
If you lock the door via this function, the security alarm will not activate.
The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.
•  The doors or the back door are open.
•  The remote key is detected in the vehicle.
•  The vehicle is running or in a IG-ON/EG-ON state.
•  The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Cancellation of remote 
door lock

The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.
•  The doors or the back door are open.
•  The remote key is detected in the vehicle.
•  The vehicle is running or in a IG-ON/EG-ON state.
•  The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Check location of 
parked car

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires 
the vehicle’s location information.
The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.

Driving History

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires 
the vehicle’s location information.
The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.

Search Dealers

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires 
the vehicle’s location information.
The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.

Chapter 7 Special Notes

Geofence

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires 
the vehicle’s location information.
This function only notifies, and does not give you the vehicle location. If it is need-
ed to locate vehicle, please check the vehicle location from Parked Car Locator.
The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.

Engine turned on 
notifications

Security alarm 
notifications

The function may not operate under the following conditions.
•  The cabin temperature of the vehicle is very high.
•  SUZUKI CONNECT compatible Data Communication Module cannot communicate.
•  The battery voltage is low.
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