











I 2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings

A Primary User can invite their family or somebody who uses the car together as “Secondary Users” from the
SUZUKI CONNECT App. The person who received an invitation email from a Primary User can use the SUZUKI
CONNECT App as a Secondary User once they have registered as a member on the member’'s website.

Secondary Users can be invited, have their invitation status checked, deleted, and their SUZUKI CONNECT App

privileges can be edited here.

For an explanation of Secondary Users, see => 1-2-3. Primary User and Secondary User

Invite a Secondary User
1

i suzuki = 11:23 PM 100%

Settings

User information

—r

Tap [Second. User] on the Set-
tings screen.

4

Select the SUZUKI CONNECT Appa
functions you want to authorise

for use.

Tap [Send invitation mail] and an
invitation email will be sent to

the person you want to invite as a
Secondary User.

Tap [Add User] to start inviting a
Secondary User.

5

alsuki = 11:23 PM 100%

< second.User @ /'

Nagyné Erika Active >

szabo6 lldiko Invite Sent
Invite Expr 12/23 21:30

Joe Smith Invite Exprd )

[ Add User J

1left

3

allsunki = 11:23 PM 100% -

X Invite Second. User

S
I e frm Contacts
=

Name

Szab6 Ildikd

Email

w's functio

Tap [from Contacts], and your
smartphone’s contacts will be
shown, from which you can
select the person to be invited as
a Secondary User. If you select

a user from your contacts, their
name and email address will be
entered automatically.

The person you sent the Invita-
tion Mail to will be added to the
Secondary User list, and marked
with “Invitation Sent”.

70

NOTE:

® The email address is only used
for sending Invitation Mails.

@ For the input name, when the
person invited as a Second-
ary User is registered as a
member, the registered name
and email address will be dis-
played.

Secondary User’s status

H

Ml @ The Secondary User’s Status is displayed.

Active

Registered as a Secondary User.

Invitation Sent

Invited as a Secondary User The validity period
of the Invitation Mail is shown below.

Invitation Expired

Mail.

The validity period of the Invitation Mail has
expired. If you want to invite this person as a
Secondary User, please send another Invitation

Re-invite a Secondary User

The Primary User can resend an Invitation Mail to users whose status displayed on the Secondary User List
screen is "Invitation Sent” or "Invitation Expired”.

1

2

Nagyné Erika Active

alsuki = 11:23 PM 100%

< second.User @ /'

>

Szabo Ildikd Invite Sent

Invite Expr 12/23 {}30
Joe Smith \r‘mtc\.(

[ Add User

J

1left

sk = 11:23 PM

< second. User De
Name

status
Invite £x

Functions

permissions afts
ation

100%

tails

Szabo Iidiké

Invite Sent
pr12/23 21:30

All Allowed

er the use

Resend Invitatio

Remove User

n

Select the person to whom
you want to re-send an
Invitation Mail on the
Secondary User List screen.

Tap [Resend Invitation].

Re-enter the email address

and tap [Resend] to resend an
Invitation Mail to the person you
want to re-invite as a Secondary
User.

NOTE: ® The maximum number of people you can set as a Secondary User is &, including
those with invitations sent.

@ The validity period of an Invitation Mail is 24 hours from when the Primary User sends

the Invitation Mail.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

n



9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-6. Secondary User Settings 2-7-1. Notification Settings

Edit the SUZUKI CONNECT App usage privileges granted to a Secondary User You can change settings for Status Notifications, Security Alerts, Geofence Alert, etc.
1 2 3 1 2
il suzuki = 123 PM 100% (. wilsuzuki = 11:23 PM 100% (. il Suzuki = 11:23 PM 100% - il suzud 123 PM 100% (- il suzvki = 1123 PM 100% -
< second. User @ /' < second. User Details Edit Permissions Settings < Notification settings
. Name Nagyné Erika Application Settings S-CROSS
Nagyné Erika Active > Name Nagyné Erika
Szabo lidiko invied pent email Nogyne@rcx Email Nagyne@xxx Notification Settings > weritorng. @
Invite Expr 12/
. Status Active > ) g Door Lock
Joe Smith Invite B 8 > Status Active Theme Settings >
) : Functions @ All Allowed A Hazard Light
Functions Limited Remote PIN Settings >
[ Add User J . nge per after
A‘(‘L’.‘p’»]: “A.“‘,“ for the following: he pted the invita =® Headlights
1left y Language Settings >
All Allowed O security Alerts @)
Vehicle Time Zone >
! Engine On Alert O Europe/Budapest & Engine On
= Geofence C Use of Vehicle Info >
Edit & Maintenance Related alert () 3 Geofence pctive >
©Other Information
Remove User il parked Car Locator 0 Other Notifications @)
A O m L O
F Remote Control [ @) %
e e . Maintenance Insp.
If you want to edit the SUZUKI Tap [Edit]. £ oriving History © Tap [Notification Settings] on the
CONNECT App usage privileges of a Settings screen.
Secondary User, select the user from
the Secondary User list screen. [ save Changes
Remove a Secondary User Sancel Q The Notification Settings screen
is displayed.
1 2 Change the usage privileges
s = 23 P 100% i) s = 23 P 100% i) granted to the Secondary . . - . . -
< Second. User @ /' < second. User Details User. After changing, tap [Save When Engine On (Engine Start) Notifications are turned on, the screen for setting the time band is displayed.
Changes] to apply the changes. 1 2
Nagyné Erika Active > Name Szabé lldiko
Szabo Iidiko Invite Sent 5, Invite Sent e . “_mM R = L i
Invite Expr 12/23 21:30 Status Invite Expr 12/23 21:30 < Notification settings
Joe Smith Invite Functions All Allowed S-CROSS pavs
E d
ange permisions e tr uer vontons @ veryday
( Add User ) S 00000600
Engine on Alert B Door Lock
1 left G Time
/A Hazard Light All Day
=® Headlights W stare 4 end
09:20 02:30¢)
securly Alerts
Resend Invitation ! o
6os Engine On | l
Remove User
@
On the Secondary User List Tap [Remove User] to remove K 3 Geofence ¢ - WO
screen, select the user you the user from the Secondary fg 2N
want to remove. User list screen. O
NOTE: ®When a Primary User removes a Secondary User, an email is sent to the removed L“",‘f."” [E”gsi”e On] on the Set the t?aszt'ge ‘fveeg a“s the
Secondary User’s address telling them that they have been removed by the Primary otification Settings screen. time period for Engine On (Engine
User Start) Notifications.
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

2-7-1. Notification Settings

Notification Settings screen About the Notification Settings screen
o Doors Unlocked Set Status Notifications (Doors Unlocked) ON or OFF.
skl = 1123 P 1007 - © | Hazard Lights Set Status Notifications (Hazard Lights are On) ON or OFF.

< Notification Settings
© | Headlights Set Status Notifications (Headlights are On) ON or OFF.

S-CROSS X 1 N - P N X
0 Engine On Set Engine On (Engine Start) Notifications ON or OFF. When Engine On (Engine

Monitoring (@ Start) Notifications are turned on, the screen for setting the days of the week

and the time period for Engine On notifications is displayed.
@ Door Lock ()I (1) © | Security Alarm™ Set Security Alarm Notifications ON or OFF.
. @ | Geofence™ Set Geofence/Curfew Alerts.
Hazard Light
A Hazord lig (_>| 9 => 2-7-8 Geofence/Curfew Alerts
— - - P

=® Hoadlights 6' P3) @ | Recall/Campaign Set Recall/Service Campaign Notification ON or OFF.
© | Maintenance Set Maintenance Notification ON or OFF.

Security Alerts o Inspection '
Q Save Changes Save your changes to Notification Settings.

Q..E Engine On 0

Mon, Tue, Wed, Thu, Fri 0 *1: For Secondary Users who have not been authorised by the Primary User, the operation button is greyed out

19:00 - 02:15

PR ity Al
&= Security Alerts

and the notifications cannot be turned ON or OFF.
*2: For the Primary User, the operation button is not displayed and the notifications cannot be turned ON or

5] OFF.

*3: Secondary Users who have not been authorised by the Primary User cannot change settings.

=1 Geofence Active » I (6)
Other Notifications e

K Recall/campaign OI (7]
x Maintenance Insp. O @
[ Save Changes ] (9]
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I 2-7. Settings

Chapter 2 How to use the SUZUKI CONNECT App

2-1-8. Geofence/Curfew Alerts

Geofence/Curfew Alerts are a useful feature for when you want to monitor the driving status of a family member
etc. you are sharing the vehicle with.

Geofence/Curfew Alert

If the vehicle enters or leaves a set Geofence area, or is absent from the Curfew Alert time and area, a notifica-

tion will be sent to the smartphone of the user set to be notified. This is helpful in knowing, for example, when
your family member etc. will be returning home.
Types of Geofence Alert Geofence Alert
2
Area Left T H il Suzuki T 123 PM 100% ()
Notification via smartphone when a monitored vehicle leaves a set area during a .Lf the mot"'tored Veht'_?,'e 'te_a"esl,‘;"t; <
6 . . ers a set area, a notirication wi e
AR e set time period. sent to the smartphone of the user out of Geofence Area
Area Entered

= 5.

set to be notified.

o
9 3 4/| 26/08/2022 11:25
*The time periOd to receive the - Although the curfew time has passed,
Notification via smartphone when a monitored vehicle enters a set area during a Geofence Alert can also be set. s
set time period.

the vehicle is outside of the geofence
Out of Geofence Area

area, “John's Office”.

Although the curfew time has passed, the vehicle is

Curfew Alert

Curfew Alert

aa Notification via smartphone of absence at a set time period from a set area.
TR
You can check the notification details
by tapping the displayed notification.
Curfew Alert
1 2
@ If the monitored vehicle is absent s = e o=
from the Curfew Alert area and ‘\ <
during the specified time period, Exited Geofence Area
a notification will be sent to the 9 4’] 26/08/2022 125
smartphone of the user set to be L The vehicle has exited the geofence
notified. [ ] area, "John’s Office”.
Exited Geofence Area
The has exited the geofence s
You can check the notification
details by tapping the displayed
NOTE: ® Geofence/Curfew Alerts are a function that can be used by Primary Users and Sec- notification.
ondary Users who have been authorised to use Geofence/Curfew Alerts by a Primary
User.

16
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Geofence/Curfew Alert Settings

Primary Users and Secondary Users who can use Geofence/Curfew Alerts can set the area and time of
Geofence/Curfew Alerts.

Geofence/Curfew Alert Settings

1 2 3
e e oo = e o - P e prr—
Settings < Notification Settings < Geofence List @ v
g
Application Settings S-CROSS Diva . MiLianositrs s:
e Luba m Galavg )]
Notification Settings > wonioring @ Ly x S20b
rsky — ebegény
B Door Lock i o il o ol
Theme Settings > o D wer it Domos:
T\ Kertvaros
A\ Hazard ligh- Tokbd. Pilisgzéntiélek Pilissze
Remote PIN Settings > RS Tolc A
E® Headlights - -ayﬁegm”f“"""k @ ";"l“““““";if
Language Settings > e
Security Alerts o Created by You
Vehicle Time Zone > () office bay oned
Europe/Budapest &) Engine on © curfew Alert
Everyday 21:30
Use of Vehicle Info >
& Geofence Active )
‘Other Information Add Geofence
L e L ]
Tap [Notification Settings] on the Tap [Geofence] on the Notifica- Tap [Add Geofence] on the
Settings screen. tion Settings screen. the Geofence/Curfew Alert List
screen.
4
e T T —
< Geofence Type
5(_‘9.9 Area Left
Be notified when the vehicle has
left the area
ﬁ Area Entered
Be notified when the vehicle has >
entered the area
5 0 Curfew Alert
Be notified when the vehicle is >
not found in the area at curfew
time.
oTh v —Th - Corfom Al rETS T NOTE: ® The maximum number of settings that can
NOTE: ! efnotl |c|z;t|on contal_ns t elt.ypl)e oh. tleo erllqce/ u(rj elw ert ag |'t e narlne of the be made is 5 per vehicle, which includes
eofence. If you are using mu tiple vehicles, the model name and license plate num- Geofence (Area Left, Area Entered), and
ber (if registered) are displayed. Curfew Alerts
@ This notification is displayed even if you do not open the SUZUKI CONNECT App (push The Geofence type and Curfew
notification) Alert Selection screen is @ SUZUKI CONNECT Privacy Policy URL
® Even if the push notification disappears, you can check it from [ ® ] on the the app glsp;ayed.CSe:fct t:le the;f = https://wb01cs.sc.eur.connect.suzuki/
Home screen. eofence/Curfew Alert to be set. portal/countryList?type=policy
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I 2-7. Settings Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings

Geofence Settings (Area Left/Area Entered) operation procedure

1 2 3 sz = 23w T00% - sz = 23 P oo - T T3 M T00% -
< Set Details < Set Details < Geofence List @ 7
EIEET 123 P 1007% T s T00% - T 23 P e e TR SGATSTTLY | [ T amigia Tyl s-cross
< P, Sy < g OO 201 by 4 tetkes
< Geofence Type < Set Area < Set Area T SoRoen,” g B oiry Diva L o e
. m mula o A m musla e U 4 S thad. Y - Bilfavaat
- g obid Plsma ok es obid LAY e 5¥ Totydamisd

< e
set an area Lo get notifications when

[ Set This Area ]

inc e
set an area Lo get notifications when

[ (\ 7( This Area ]

Tap [Area Left] or [Area Entered]
on the Geofence type and
Curfew Alert Selection screen.

4

Long-press a point on the map
to create a circular Geofence
area centered on that point.

5

Move the slider from right to left
to change the size of the circle.

6

" Set an area to get notifications when

9
2 Ebsz6nybanya Kesztolc

py Csolnok 1D Pilisszentkerg@it
568 rmsarizap Pilisszan
Bama pilisiaszfalu

@ Long-press on the map to create
W an area. Adjust its radius here.

Biz0b
Zebegény

Jursky 8 i

Chim - yzla

the vehicle enters it . pilismarat Nagyfaros o ° 0 o °
n 959 Dombs:
Paviova Nyergesiifau i
Kamenin Gn Tar \ Rerwvaros
Letkés at
Diva ' Bajot lisszentlélek Time
“\__ Marianosztra Badt Tokod o Passzen
e  tubs i Bafiad A
¥ ipolydamésd Al day
G em R20 Gfence title
Crim~ musta. Zebegény A start % end
Pilismarot Nagym:
ergesijfatu Esatergom- pomey Days 09:00 17:00
h Tt \ Kertvaros
K Pilisszentlélek
¥ Tokod  Doro piliss:

Everyday O

Set This Area

Tap [Set This Area] to
confirm the set area.

[ Save Geofence ]

Enter the name of the Geofence

Alert.

*If no name is entered, it will be
set to the date of creation.

FTETES 2o oo P 23 P oo TS 2sem o
< Set Area < Set Details
B I P - ; .
~ 5 i P W

Set the days of the week and
time period during which you
want to monitor the vehicle.

7

8

9

Esztergom-
Kertvaros

Esztergom-
Kertvaros

- Tt Tt
AR SR® Area left the vehicle enters it the vehicle enters it sait flsszenteten ,f sait flisszentisiex ,}f - ozt ot 2
N i Tokod s Sszent Tokod s Soent utla N
Be notified when the vehicle has paviova paviovs - 7 Ly
left the area Kayn Lbtkés Kamenin Létkés -
Lles “\__ Marianosztra Lles “\__ Marianosztra dntiélek
e twba i Bajtava i lce  tuba Bajtava i Tokod “ngrog T Pilisszer
tpolydamasd tpolydamasd ) i Ebszénybénya
Areq Entered e 2 e 2 iclaclC 0cis 0000000 SELEE E 220N Y — laysiaag ook @ Plisszenkeleg®
9Y5380m,S
> I e Zebegeny sy N Zebegény P e Uil  pilisszants™
Be notified when the vehicle has & pilismarot Nagy! wala Pilismarot Nagym: Everyone Everyone
entered the area. Ergesijfalu. g, ergesijfalu, e Démos; Created by You
d Tt \Kertvaros p ) p ,
z / z ¢ Nagy Zoltan (Creator [ @) Nagy Zoltan (Creator [ @) ing Ti
+ ¢ Tokod o ilisszentlélek . + d Tokod  beres ilisszentlelek . g ¢} @ Working Time one )
-] » Ebszonybanya Sl » Ebszonybanys Sl Nagyne Erik N Area Left Notification
piisszenter piisszenter agyné Erika agyné Erika
Curfew Alert — 0ok N "’”‘y — 0y gan ook N "‘”‘y‘ o' i Mon-~Fri 9:00-17:00
P Pilisszant P Pilisszant
N Sikasiay Bajna pilisaszfalu
Be notified when the vehicle is
ot found In the area at curfew @ Long-press on the map to create @ Long-press on the map to create
time W an area. Adjust its radius here. » djust its radius here. Add Geofence
—_ — 4 - —4 —+ [ Save Geofence ] [ Save Geofence 4left

\

Select the user who will receive
the Geofence Alert. The Primary
User and Secondary Users

who have been allowed to use
Geofence Alert by a Primary User
are shown here.

Tap [Save Geofence] to set \
the Geofence.

The set Geofence is added to the
Geofence/Curfew Alert Settings
list screen.

NOTE: ®In “Geofence (Area Left)”, the SUZUKI CONNECT system detects whether the vehicle
has left the set area within the set time period, and in “Geofence (Area Entered)”,
whether the vehicle has entered the set area within the set time period. When de-
tected, a notification is sent to the smartphone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

Geofence/Curfew Alert Settings

Curfew Alert Setting operation procedure . 8 9

< Geofence Type

é 9‘50 Area Left

Be notified when the vehicle has
left the area

>

Area Entered

>

Be notified when the vehicle has
entered the area

2

3

Suzuki 1123 PN 100% -

alsuki = 11:23 PM 100%

< Set Area

o

Be notified when the vehicle is
not found in the area at curfew
time.

Curfew Alert

>

3 e
set an area Lo get notifications when
the vehicle enters it

paviovs |
Kamenin s
AL “\__ Marianosztra
ce Luba 76} Bafiad
Ipolydamasd
Bela <a oy
=
) e :
kg Zebegeny
Im - Muila
Pilismarot Nagy:
D3més

9§ Bilisszentiélek
+ Tokod porog - e Ppilis

2 Ebszénybanya

Csolnok @ Pilisszentkers
i e
Gl

Kesztalc

@ Long-press on the map to create
W an area. Adjust its radius here.

[ Set This Area ]

P 2sem oo
< Set Area
" set an area o gel notifications when
the vehicle enters it

paviovs
Kamenin s
AL “\__ Marianosztra
e twba @, BN
Ipolydamasd
Bela & <a oy
o
s Zebegen
Chim - muzla s
Pilismarot Nagym:
D3mss:

Esztergom-

ergesifalu
n Kertvaros

l Pilisszentlélek

+ A Tokod  porog Pilissz
2 Ebszonybanya L

py Golnok @ pilisszentkerg@t
568rmsarizép ilisszan
Bama pilisiaszfalu

@ Long-press on the map to create
. djust its radius here.

[ ( his Area ]

AN

FTETES 2o oo .
< Set Details
won T amenica olvgniss
2 S Szob
Jursh Zebegény s

Pilismardt Nagymaro

A

Kertvaros .(éo'
fisszentielek

Pilsszen

sz s oo -
< Set Details
““““ e

—iSz0b

Jursky €31 o W
H ebegény
WSl Pilismarot Nagymaros
obid
Nyergesifalu. Eertergom-
flan Tat \_ Kertvaros yf
aict flisszentlslek
Bai%t  tokod fszent

Select a person to notify

Tap [Curfew Alert] on the
Geofence type and Curfew Alert
Selection screen.

4

Long-press a point on the map
to create a circular Curfew Alert
area centered on that point.

5

Move the slider from right to left
to change the size of the circle.

6

FTETES 2o oo
< Set Area

¢ N
Set an area to get notifications when
the vehicle enters it

Paviova
Kamenin Lhtkes
AL -\ Marianosztra
e by, BtV TN
{polydamasd
Bela ity
Szob
ursky ol .
; Zebegen
Chim - muzla s
Pilismarot Nagym:
Domos

ergesijfalu Eztergom-
2 Kertvaros

9§ Pilisszentlélek
TG [T0kod. (Darng . SRl piliss

9
2 Ebsz6nybanya Kesztolc
Csolnok @ Pmsswnl?l
— Jag AN
fardn Pl
Bajnay Pilisiaszfalu

@ Long-press on the map to create
W an area. Adjust its radius here.

wilsuki = 1123 PM 100% -

< Set Details

Beld

Jursky Zebegény .
Chim muzla. hag
ilismarot Nagymaros
obif i b, losq
Nyergesifatu. ‘Esztergom- o
itin o\ Kertvaros &
% Bajot Tokod ZentitlE PRisszent

Suzuki 11:23 PM

Days

Gfence title
§
Everydoy ©

Everyday ©

Curfew Alert

Time 21:30

Set This Area

Tap [Set This Area] to
confirm the set area.

[ Save Geofence ]

Select a person to notify (

Everyone

Nagy Zoltan (Creator) O

Nagyné Erika

Enter the name of the Curfew

Alert.

*If no name is entered, it will be
set to the date of creation.
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Everyone

Nagy Zoltan (Creator) 0

Nagyné Erika

[ Save Geofence ]

Select a person to notify
Everyone

Nagy Zoltan (Creator) O

Nagyné Erika

Save Geofence

Select the user who will receive
the Curfew Alert. The Primary
User and Secondary Users who
have been allowed to use Curfew
Alert by a Primary User are
shown here.

1

Tap [Save Geofence] to set ~
the Curfew Alert.

T 23em T00% )
< Geofence List @ Va
s-cross

tetkes
L) S\ Mirianosztra S
5 tobae. Nl Balfava.
iy enica TPOiydamasd
5200
2 Zebegény
im
pusia ) Pilibmarot Nagymar
rgesiifalu. Esztergom- pares
Ta\_ Kertiaros
éntiélek
Tokod agrog Tk pilssze
Ebszonybanya il
- Csolnok D pilisszentkereg
19938083, 5 &
KL Pilisszants™
Created by You
(1) Working Time one)
Area Left Notification
Mon-Fri 9:00-17:00
[ Add Geofence ]

4 left

The set Curfew Alert is added
to the Geofence/Curfew Alert
Settings list screen.

Set the days of week and time
you want to receive the Curfew
Alert.

NOTE: @ In “Curfew Alert”, the SUZUKI CONNECT system detects whether the vehicle is not in-

side the set area at the set time. When detected, a notification is sent to the smart-

phone of the user set to be notified.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Geofence/Curfew Alert Settings

Change Geofence/Curfew Alert Settings

s = 23 P 100% i) 15 = n23em
< Geofence List @ Va office Day
s-cross
o Ltkés Select Area
Bivp: S\ Marianosztra E — -
e ubs o Bajtava Kamg Ipolydamasd
damsd T S Y
S20b Zabegeny ]
2 ilismaroy Nagymaros
ky Zebegény . f Pilismarot
him s sszentlélek
Mla Pilismarot Nagymar ARSI 7okod,. Dareg Plilsszent Nyergesiiflu. Eeztergom-
< s Domés fitan T\ Kertvaros
gesifalu Esztergom- y -
i Select o person to notly oI g et
Piliss#€ntlelek
Tokod ngrog Pilisszer i
Ebszonybanya ol Creator Nagyné Erika
—_— Csolnok @ Pilisszentkeregy Gfence title
19753003 issp C .
3 - N Gl Gfnce Type curfew Alert Office Day
e by vou
Days Everyday Days
(1) Working Time one)
Area Left Notification Time 21:30 Everyday
Mon-Fri 8:00-17:00
iy 00000
Add Geofence Nogy zotten Creato)  on @)
4 left
Nagy Zoltan OFF [ Delete Geofence J

On the Geofence/Curfew
Alert Settings screen, tap the
Geofence/Curfew Alert setting
you want to edit.

T s T00% -
. o
< Geofence List @ /'
s-cross
s Letkes
Diva S Marianosatra S
e wns gy, Sdee
g g amssd
Bels o
S10b
- Zebi
im st o
uila Pilimarot Nagymar
gesifalu Pl

0 Pilisszel
Ebszonybanya
-_— Csolnok @ Prhsszenrkew
19938083, 5
risip

Pilisszanto™
Created by You

(D) Working Time one )

Area Left Notification
Mon-Fri 9:00-17:00

[ Add Geofence ]

4 left

The set Geofence/Curfew Alert is
added to the Geofence/Curfew
Alert Settings list screen.

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ #"].

When the Geofence/Curfew

Alert Settings detail screen is

displayed, change the parts you

want to change, then tap [v/] to
save the setting.

*To discard the edited content
and return to the Geofence/
Curfew Alert Settings detail
screen, tap [ € ] at the top left
hand corner.

NOTE: ® The setting can only be edited by the user
who created the setting.
® The users who are to be notified by the
Geofence/Curfew Alerts can remove or
add themselves even if they are not the
user who created the setting.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/
portal/countryList?type=policy
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Delete Geofence/Curfew Alert Settings

1

There are two ways to delete Geofence / Curfew Alerts.

2

3

s = 23 P 100% i) s = 23 P sk = 23em To0% -
< Geofence List @ 7 < office Day < oOffice Day v
s-cross A — o
aaica,_Ipolydamis:
e Bels i i select Area >
Oiva. -\ Marianosztra s Jursky el ] e —_——
68\ tybags. Mgy Bltae him - wutta s ¥ Kamgaica Ipolydamssd
¥ nea Rdamsd pilismarot R,
520D Nyergesifalu. Esztergom- s o Al
o Em : Tan Tar \ tertvaros TSt Pilismarot Nagymaros
bim= muslo. Zebegény o Flisszentlelek . . Dokl
Pilismarot Nagymar a Tokod  Dorog Plisszent] s ergom
= oo flan Tt \ Kertvaros 2
falt "
gesifatu Select a person to notify o Baiot zentéiek pszend
pilissniialek o - ’
e Creator Nagyné Erika
— loysaog, ook B Pilisszentkereg Slonco e
i PN 4 «3“4 "
L N HIEE Gfnce Type curfew Alert Office Day
Days Everyday Days
(1) Working Time one)
Area Left Notification Time 21:30 Everyday
Mon-Fri 8:00-17:00
Notify o ° 0 ° °
Add Geofence N Nagy zoltan (Creator) ON () o
4 left
Nagy Zoltan OFF
Delete Geofence
On the the Geofence/Curfew
Alert Settings List screen, tap the

Geofence/Curfew Alert setting
you want to Delete.

When the Geofence/Curfew
Alert Settings detail screen is

displayed, tap [ #'].

s = 23 P sk = 23 P 100%
< Geofence List @ < Geofence List @ v
s-cross s-cross

Létkés Letkes
Diva S\ Marianosatrd Diva -\ Marianosztra S:
6% tubsc. g Bajtava e whs gy Batava 'S
4 damasd y jamasd
Bela ~ Bela
=it Szob Lt 3200
Zebegény kg A/ Zebegény
him o him
- Pillimarst Nagymars pudla Pilikmarot Nagymar
gesijfalu. AN rgesijfau. DamoS;
- Pillsssnmietek pilissnuisien
Ebszénybanya Ebszénybanya Al
Csolnok @ Pmsszemke@f —_ Csolnok @ pilisszentkeregy
= 19ys380 " 19y980my
fx5nap Pilisszanto™ P bl Pilisszanto
Created by You Created by You
(D) Working Time one ) office Day oNed
Area Left Notification urfew Alert
Mon-Fri 8:00-17:00 veryday 21:30
[ Add Geofence ] Add Geofence

4 left

4 left

Tap [ /'] on the the Geofence/
Curfew Alert Settings screen.

Tap [ @] to delete the Geofence/
Curfew Alert Setting.
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When the Edit Geofence/Curfew
Alert Settings screen is displayed,
tap [Delete Geofence] to delete
the Geofence/Curfew Alert
setting.

NOTE:

®The setting can only be de-
leted by the user who created
the setting.

®|f the Secondary User can-
cels their membership, the
Geofence/Curfew Alert will
also be cancelled.

@ SUZUKI CONNECT Privacy
Policy URL
= https://wb01cs.sc.eur.
connect.suzuki/portal/coun-

tryList?type=policy




9-7. Settin gs Chapter 2 How to use the SUZUKI CONNECT App

2-7-9. Theme Settings 2-7-10. Remote PIN Settings

You can set/change the Remote PIN. The Remote PIN is used for identity verification for Remote operations.

You can choose the appearance of the SUZUKI CONNECT App from Light mode and Dark mode.

1 2 1 2 3
FErE 1123 P 100% szt = n23Pm 100% wlsud = 123 P 100% . sz = 23 P 100% - s = 23 P T00% -
Settings < Theme Settings Settings < Set Remote PIN X PIN Reset
Application Settings Light Application Settings Remote PIN
° 9 Already Set ' d
s, "o ” Please enter your password.
Notification Settings > Dark @ You can seleclt from X Light”, “Dark”, Notification Settings > [ ] yourp
and “Match with device". “Match Change PIN
Match with device . - . e
Theme Settings > with device” does not display on Theme Settings > Bassiord
)} some Android 0S devices. Biometrics [ @)
Remote PIN Settings {l7 ) Remote PIN Settings ) Use biometrics for remote PIN althentication.
N
In order to use key function of this
Language Settings > Language Settings > app. you need to enter the set remote
PIN. By using biometric authentication,
Vehicle Time Zone N Vehicle Time Zone N you can enter your PIN automatically. QW] E|R|TJYJU]I]JO|P
Europe/Budapest Europe/Budapest Alslolelclal Tkl
Use of Vehicle Info > Use of Vehicle Info > & ZXCVBNM.G®
Otper Information Other Information 123 space Go
D B
A DO Al L O L R CIEY ' N VI o )
On the Settings screen, tap The Theme Settings screen On the Settings screen, tap When the Remote PIN reset Enter your password which you
[Theme Settings]. displays. [Remote PIN Settings]. screen appears, tap [Change set for your membership.
PIN].
4 5 6
Light Dark s = 23 P 100% s = 23 P 100% s = 23 P 100%
< PIN Reset < PIN Reset PIN Reset
s = n23Pm 100% n23PM
< Theme Settings Theme Settings
° light . Light Please enter a 4-digit PIN. Please re-enter PIN for confirmation. Completed
Dark &) Dark

Match with device

@ Match with device

©

1 2 3 1 2 3 1 2 3
Asc oer Asc oer Asc oer
5 5

i I mio i I mio i I mio
8 8 8

rars Tov wivz rars Tov wxvz rars Tov wxvz
0 & 0 & 0 &

Enter your new remote PIN.

Enter it again for confirmation.

81

The Remote PIN reset is com-
pleted.
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Chapter 2 How to use the SUZUKI CONNECT App

2-7-10. Remote PIN Settings

7

sz = 23 P 100% -
< Set Remote PIN
Remote PIN
Already Set
[ Change PIN ]
biometrics ©

Use biometrics for remote PIN authentication.

In order to use key function of this
app. you need to enter the set remote
PIN. By using biometric authentication,
you can enter your PIN automatically.

You will automatically be re-
turned to the Remote PIN reset
screen.

NOTE: @ SUZUKI CONNECT Privacy Policy URL

= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

2-7-11. Language Settings

You can set the language to be used in the SUZUKI CONNECT App.

1

2

wlsuzic = 11:23 PM 100%

Settings

Application Settings

Notification Settings >
Theme Settings >
Remote PIN Settings >
Language Settings >
N

Vehicle Time Zone >
Europe/Budapest

Use of Vehicle Info >

Other Information

ft O w L O

il suzki 11:23 PM 100%

< Language Settings
selected Language

English (UK) v

Other Languages

Cesky jazyk

Czech

Danske
Danish

Nederlands
Dutch

Frangais

French

Deutsch

Germar,

Tap [Language Settings] on the
Settings screen.

Select and set the language to
be used in the SUZUKI CONNECT
App.

Languages supported by the SUZUKI CONNECT App
The SUZUKI CONNECT App supports the following languages.

- Cestina | Czech

- Dansk | Danish

- Deutsch | German

- EMNVIKG | Greek

- English | English

- Espaniol | Spanish

- Frangais | French

+ Magyar | Hungarian
+ Italiano | Italian

- Nederlands | Dutch
- Norsk | Norwegian

« Polskie | Polish

- Portugués | Portuguese
- Romana | Romanian
- Slovensky | Slovak
- Svenska | Swedish
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Chapter 2 How to use the SUZUKI CONNECT App

2-7-12. Time Zone Settings

About Local Time (Time Zone and Daylight Saving Time)

< About Time Zone >

The SUZUKI CONNECT App can be used in several time zones.
For example, if your address and the timezone have changed, please change the Time Zone setting.

For the following functions, the SUZUKI CONNECT App uses the time zone of the country/region that was regis-
tered.

+ Driving History
- Engine On notifications
- Geofence/Curfew Alerts

< About Daylight Saving Time >

If the country/region you choose uses Daylight Saving Time, the SUZUKI CONNECT App will follow the time.

< How time is handled when the Time Zone is changed >

When the Time Zone is changed, the time set for Driving History / Geofence etc. become different from when
it was set, so in the SUZUKI CONNECT App, the time that was set for Driving History / Geofence etc. before the
Time Zone changed will be displayed with a Time Zone symbol.

Example of Driving History display

15:30
CET

1:34 63,5 6,1

Hours ps k>
il Nagy Zoltdn

NOTE: @ If the time zone is changed, Geofence or Engine On notifications may not come at

the intended time / time period. Also, the time may be displayed incorrectly in Driving
History.

@ By default, the Time Zone in SUZUKI CONNECT is set to that of the country indicated
in the SUZUKI CONNECT contract.

@ Only Primary Users can set the Time Zone.

® Secondary Users cannot set the Time Zone, and must use the one set by the Primary
User. Because of this, sometime the Time Zone may differ from that of the vehicle’s
location.

@ |f you use SUZUKI CONNECT with multiple vehicles, the Time Zone can be set for indi-
vidual vehicles.

@ If daylight saving time changes to standard time, or standard time changes to day-
light saving time while Geofence or Curfew Alert Notifications are set, notifications
may not arrive at your smartphone, may arrive twice, or may arrive late.

Time Zone Settings
1 2 2
TR 23w T00% FEETIE w2 T00% FEETIES s T00% -
Settings < Vehicle Time Zone < Vehicle Time Zone
Application Settings Select the time zone that your vehicle Only the Primary User can set the

Notification Settings >
Theme Settings >
Remote PIN Settings >
Language Settings >

Vehicle Time Zone

Europe/Budapest
Use of Vehicle Info Q >
Other Information

A 9 ot L O

mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

Selected Time Zone

Europe/Budapest +02:00

Change Time Zone

You can change the time zone from below.
select the country and choose the
appropriate time zone.

ehicle’s time zone.
Selected Time Zone

Europe/Budapest +02:00

Tap [Vehicle Time Zone] on the
Settings screen.

The screen for setting time zone
used in the SUZUKI CONNECT App
will be displayed.

By selected, the Time Zone used
in the SUZUKI CONNECT App will
be displayed.

Changing Time Zone
FEETIES s T00% - o = 23 T00% - FEETIES s T00% -
< Vehicle Time Zone < Vehicle Time Zone < Vehicle Time Zone

Select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

selected Time Zone

Europe/Budapest +02:00

Change Time Zone

You can change the time zone from below.
Select the country and choose the
appropriate time zone.

Select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

Selected Time Zone

Europe/Budapest +02:00

Change Time Zone

You can change the time zone from below.
select the country and choose the
appropriate time zone.

select Country ©

5

Country

Ma n -
-HENQ_{IT

Martinique

Monaco

Select the time zone that your vehicle
mainly resides in. This will be used for Trip
History and to calculate DST for scheduled
events.

Selected Time Zone
Europe/Malta +02:00

Change Time Zone

You can change the time zone from below.
Select the country and choose the
appropriate time zone.

select Country ©

To change the Time Zone used
in the SUZUKI CONNECT App, tap
[Select Country].

Select the Time Zone to be used
in the SUZUKI CONNECT App. Text
search is also possible.

91

Once you have made your
selection, the Time Zone used in
the SUZUKI CONNECT App will be
changed.
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2-7-13. Use of Vehicle Information 2-7-14. Frequently Asked Questions
Use of vehicle location information You can check frequently asked questions about the SUZUKI CONNECT App.
In the SUZUKI CONNECT App, the Primary User can select not to use vehicle location information. 1 2
If you do not allow the use of the vehicle location information the following functions will become partly or ful-
ly disabled TR ey oox FEETES e
. ) Settings < FAQ
- Parked Car Locator / Share Parked Car Location
- Driving History Vehicle Time Zone N About Connected Cars
- Geofence/Curfew Alerts Europe/Budapest About car name and new model
- i Q. Please tell us the origin and
Search Dealers Use of Vehicle Info > 9
. \ . l i . meaning of the name of the four-
The Primary User's selection will be applied to all users who share the vehicle.
Other Information
Changing permissions for use of vehicle location information FQ R > e formotion o et omanges
1 2 s () ﬂﬁ_
When it is time to change the
il suzk = 1123 PM 100% () il suzki = 1123 PM 100% (= Copyright > release a new model. we will wideV, .fform
Settings < Use of Vehicle Info :Z:v;:'co:egrz.l:i:ae:r:z::fwgaoiv“v/vebsue
Please note that we cannot answer in
:/ehic\e Time Z::vne > Logout advance about models that have not been
urope/Budape
Q. When will the new model be
| Use of Vehicle Info > o ’ ‘ ‘ A O i U o posted on the website?
Vehicle Location
O On the settings screen, tap [FAQ]. About the App
By allowing the use of vehicle location, the
FAQ > following functions can be used About monitoring users
Geofence
-Parked Car Locator . . ; )
Privacy and Terms > ~Driving History Q. I will write a question. I will write
-Search Dealers (nearby your vehicle) the question. | will write the
> Sl g e et
opplied A list of frequently asked ques-
Logout tions is displayed. Select the
question you want to check and
the answer will be displayed.
A 9O L O

Tap [Use of Vehicle Info] on the Change permissions for use of
Settings screen. vehicle location information.
NOTE: ® Only the Primary User can change the vehicle location information settings.

@ If you use SUZUKI CONNECT with multiple vehicles, you can change the settings.

@ After settings are changed, it may take a few minutes for them to be applied. When
the function is changed the setting is completed.

® Check Vehicle Location / Share Vehicle Location use vehicle location information to
display where the vehicle is parked on the map.

® Driving History uses vehicle location information to display the driving start/end
points on the map.

® Geofence / Curfew Alerts use vehicle location information to detect when the vehicle
enters, leaves, or is not inside a set area. These functions make judgements based
on the vehicle location information, but do not keep track the vehicle's position.

@ Search Dealers uses vehicle location information to search for SUZUKI dealers nearby
the vehicle.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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2-7-15. Terms and Conditions / Privacy Policy 2-7-16. Copyright

You can check the Terms and Conditions and Privacy Policy. You must agree to these before using SUZUKI You can check the Copyright.
CONNECT.
1 2 1 2
PRI 2w oox FEETES preern oo TR 2w oo i =T oo -
Settings < Privacy and Terms Settings < Copyright
- @ The SUZUKI CONNECT Terms and - ‘ oo
vehiele Time Zone > Terms and Conditions > _I Conditions will be displayed. veniete Time zone > Contot f s cccompanying amats
Europe/Budapest . . X . Europe/Budapest belongs to Suzuki Motor Corporation or its
_l_ @ The Privacy Policy will be displayed. right holders.
Use of Vehicle Info > privacy Policy > Use of Vehicle Info > e
Otrer Information Other Information
FAQ > FAQ >
Privacy and Terms > Privacy and Terms >
Copyright > Copyright >
Logout Logout
A 9O L O A O L O
On the Settings screen, tap The Terms and Conditions and On the Settings screen, tap The Copyright will be displayed.
[Privacy and Terms]. Privacy Policy will be displayed. [Copyright].
[ NOTE: ® May differ from actual content displayed in the app. J

9% 95
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2-1-17. Logout

Log out from the SUZUKI CONNECT App.

1

sk =

Use of Vehicle
Other Information

FAQ

Copyright

A D

Europe/Budapest

T1:23 PM

Settings

Vehicle Time Zone

t

Info

privacy and Terms

[

100% )

e

On the Settings screen, tap

[Logout].

Logout

Once you logout, you will
need to login again to use
app.

oo )

The confirmation screen will be
displayed. Tap [Logout] again.

alsuzki n23pM 100% -
Login [
Email
Password

Forgot Password?

Registration from the website is

Try out a selection of services in demo

[ Demo Mode ]

You will be logged out of the
SUZUKI CONNECT App and
returned to the Login screen.

NOTE:

@ You will need to log in again to use the app.
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3_1 Wh enu Sing multipl e vehi cl es Chapter 3 How to use the SUZUKI CONNECT App

(Others)

3-1-1. How to switch vehicles 3-1-2. Notifications
If you are using SUZUKI CONNECT with two or more vehicles, you are able to switch the vehicle displayed on the On the Notification screen you can select which vehicle's notifications to display.
Home screen.

1 2 3 1 2 3

il suzuki T 11:23 PM 100% () il suzuki T 123 PM 100% () 123 PM 100% (- il Suzuki T 1:23 PM

*® *® S-CROSS Vv S-CROSS Vv X Notifications
Updatod: Today Choose Vehidle Last Updted: Today125 Last Updted: Today125

securitys  Geofence

b Hazard lights are On 26/08 11:25

Filter
The hazard lights are on. If yo..

Notifications for:

Security Alarm Activat.  26/08 11:25

The security alarm has been act.. 0 All Vehicles
Range 616 km S-CROSS Range 616 km Range 616 km
—— F AA - 012 - BB 00 —— F iﬂ —— F © Engine Turned On 26/08 11:25 il
Fuel Econ. 6.11/100km Fuel Econ. 6.11/100km Fuel Econ. 6.11/100km . (s-CROSS A - 012 - BB 00)
Security Alarm ActivatThe vehic..
S-CROSS
8 A » a8 A E a8 A E Warning Light Tumed 0. 26/08 11:25 (s-cROSS A4 - 012 - 8B 01)
The warning light has been turn.
& Health Check > & Health Check > & Health Check > « Headlights are on 26/08 1125
Last Updated 26/08/2022 Last Updated 26/08/2022 Last Updated 26/08/2022
The headlights are on. If you h
AA - 012 - BB 01
ﬁ @ llﬁ L O ﬁ @ llﬁ L O ﬁ @ llﬁ L O * Doors Unlocked 26/08 11:25
Doors have not been locked. If
On the Home screen, tap where When the vehicles you are using The display on the Home screen On the Home screen, tap [ ® ] When the Notifications screen is Select the vehicle you want to
the model name is displayed. are displayed, select the vehicle changes to the selected vehicle. displayed, tap [ == 1. display notifications for. Before
you want to display on the Home setting, notifications for all
screen. vehicles are displayed.
The license plate number will be 4
displayed if you registered.
P Iy oo -
X Notifications =
Securitye  Geofence Otherse
Hazard lights are On 26/08 11:25
The hazard lights are on. If yo..
Security Alarm Activat.  26/08 11:25
The security alarm has been act..
* Engine Turned On 26/08 11:25
Security Alarm ActivatThe vehic..
( N Warning Light Turned O..  26/08 11:25
NOTE: @ You cannot use the SUZUKI CONNECT App to add a new vehicle (start using the ser- The warning light has been turn..
vice or register as a Secondary User). This must be done from the member’s website. )
. . © Headlights are On 26/08 11:25
@ If you want to delete the vehicle, please refer to the following: The headlights are on. If you h.
Cancellation of contracted vehicle = 4-1-1. Cancelling the contract
Decline to be a Secondary User => 2-7-3. Vehicle Information © Doors Unlocked 26/08 11:25
@ If you have multiple vehicles, below functions can be used regardless the vehicle you -Doots have not been locked i
are selecting A'list of notifications for the se-
o - . . . . lected vehicle will be displayed.
- Notifications: Notifications for all vehicles registered with the same user ID will be play

= 2-2. Notifications
sent to your smartphone.

- Notification List: You can check the notifications of all vehicles from the Notifica-
tions screen. You can also filter the display for individual vehicles. = 3-1-2. Notifi-
cations NOTE:

- Settings: Select a vehicle when operating the settings. => 3-1-3. Settings

@ If you have multiple vehicles, the vehicle name and license plate number will be dis-
played on the notification details screen to make it easier to tell which vehicle the
notification is for.
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3-1. When using multiple vehicles

Chapter 3 How to use the SUZUKI CONNECT App

(Others)
3-1-3. Settings
On the Settings screen, you can select and set the items that can be set/checked for each vehicle.
1 2 3
P oo PR Ty oo PO oo
' S-CROSS Vv Settings < Vehicle Info
i Last Updated: Today,11:25
User Information o cross
o N
Profile > e ozmemoe
S$-CROSS
Vehicle Info > cc - 012 - bD 00
range 616 Dealer (7 >
R — F
Fuel Econ. 6.11/100km Vehicle settings
a A = Drvr Auth.
Expires: C >
& Health Check > second. User >
Last Updated 26/08/2022 2 Registered
Application Settings
ft 9 m - .
On the Home screen, tap [Q]_ j When the Settings screen is Select the vehicle for which you
displayed, tap [Vehicle info]. want to display settings.
4
FEE 2 oo
< Vehicle Info
Registered information
Vehicle name S-CROSS
License Plate MSC 00000
Status Active
Total Mileage 1,920km ~
NOTE: @ If you are using multiple vehicles, the vehicle selection screen will be displayed for
Please edit the registration information from the.

Web app.

The settings for the selected
vehicle are displayed.
= 2-7. Settings
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the following settings.

- Vehicle Information

- My Dealers

- Driver Authentication

- Secondary User Settings

- Notification Settings

- Vehicle Time Zone

- Use of Vehicle Information
- Privacy Policy

- Terms and Conditions
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l 3-2. If you forget your password

3-2-1. If you forget your password

Follow the steps below to reset your password.

ERTE 23 o oo
Login [
Email
Password

Forgot Password?

Registration from the webj

Try out a selection of services in demo

[ Demo Mode ]

On the Login screen, tap [Forgot
Password?].

A

alsuki = 11:23 PM 100%

<  Enter New Password

Enter your new password and select
Reset Password.

Password

At least 8 alphanumerics

Confirm

Password

Enter new password to confirm

Enter your new password and \
tap [Reset Password]. An error
will be displayed if invalid char-
acters are used.

2

< Send Verificatn Code

Please enter your email. A verification
code to reset your password will be

alsuki = 11:23 PM 100%

Email
e ———————————

It may take a few minutes for the
email to be sent. The verification code
expires in 24 hours.

The email entered here will only be
used to send the verification code.
SUZUKI will not collect it or use it for
any other purposes.

Enter your email address \
in the Email field and tap
[Next].

5

alsuki = 11:23 PM 100%

< Completed

Password reset is complete. You can
now continue using the app.

[ Go to Dashboard J

The password reset is complet-
ed.

104

alsuki 11:23 PM 100%

< Enter Verific. Code

Please enter the verification code sent
to your email. If you do not see it,

Email
Nagy@XXX.XXX

(R

I Change Email Address F

1 Rosend Verificatn. Code =

-0

Enter the verification code sent
to your email address.

If you do not receive the email

with the verification code.

@Tap to re-enter your email
address.

@Tap to resend the verification
code.

NOTE: ® About password rules

- The password cannot be set to the same word as the last time.

- It can be set to 8 or more alphanumeric characters, with at least one digit and one
letter. (Some symbols, ' "#$% &' ()*,-./:;<>?@[]"_"{|}~ canalso be
used)

@ SUZUKI CONNECT Privacy Policy URL
=> https://lwb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy

105
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Chapter 3 How to use the SUZUKI CONNECT App
(Others)

3-3-1. Android device users

“Notification permissions”, “Location information permissions” and “Cancel power saving mode” cannot be
changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for Google Pixel 5 (Android version 11).

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Apps and notifications] > [App info] on your smartphone.
2. Scroll and tap [SUZUKI CONNECT].
3. Turn on [All SUZUKI CONNECT notifications].

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Location] on your smartphone.
2. Make sure that [Use location] is ON.

3. Tap [App access to location] > [SUZUKI CONNECT].
4. Tap [Allow only while using the app].

Procedure for cancelling power saving mode

Even if you follow the “Procedure for allowing notifications” or “Procedure for allowing use of location infor-
mation", you may not receive the notification or you may not be able to use the location information. In such
cases, power saving mode may be ON, so you need to turn power saving mode OFF.

1. Tap [Settings app] > [Battery] on your smartphone.
2. Tap [Battery Saver].
3. Tap [Turn off now].

NOTE: @ The settings procedure may differ depending on the smartphone. For details, please
check the instruction manual of the smartphone you are using.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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3-3-2. i0S device users

“Notification permissions”, “Location permissions” and “Biometrics authentication” (Face ID / Touch ID) cannot
be changed from Settings in the SUZUKI CONNECT App. These must be changed in the smartphone’s settings.
This section describes the procedure for i0S version 15.1.1.

Procedure for allowing notifications
When you allow notifications, push notifications to your smartphone will become available.

1. Tap [Settings app] > [Notifications] on your smartphone.
2. Scroll down and tap [SUZUKI CONNECT].
3. Turn [Allow Notifications] on.

Procedure for allowing the use of location information

If you allow the use of location information, you will be able to display location information and calculate dis-
tance with Check last parked vehicle location and Geofence Alert Settings.

1. Tap [Settings app] > [Privacy] > [Location Services] on your smartphone.
2. Make sure that [Location Services] is ON.

3. Scroll down and tap [SUZUKI CONNECT].

4. Tap [While Using the App].

Permission to use biometric authentication (Face ID / Touch ID)
Allowing biometric authentication, makes remote operation easier.

1. Tap [Settings app] > [Face ID & Passcode] or [Touch ID & Passcode] on your smartphone, and if the pass-
code entry screen appears, enter it.

2. Tap [Other Apps].

3. Turn on [SUZUKI CONNECT].

NOTE: @ To use biometric authentication (Face ID / Touch ID), you need to turn on your pass-
code.
Your passcode is the alphanumerical characters that you enter to improve security
when unlocking your iOS device.
To turn on the passcode, follow the steps below.

1. Tap [Settings app] > [Face ID and passcode] or [Touch ID and passcode] on your
smartphone.

2. Scroll down and tap [Turn Passcode On].

3. Enter a new passcode.

@ SUZUKI CONNECT Privacy Policy URL
= https://wb01cs.sc.eur.connect.suzuki/portal/countryList?type=policy
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Chapter 4 Cancel Contract / Delete Account

! &-1. Cancellation of Connect services

4-1-1. Cancelling the contract

Be sure to cancel the SUZUKI CONNECT contract in the following situations.
- If you want to stop using SUZUKI CONNECT.
- If you sell/transfer your vehicle.

Even if you cancel the SUZUKI CONNECT contract, your personal information will not be deleted. To delete your
personal information you must also delete your account.

SUZUKI CONNECT contract cancellation procedure

The SUZUKI CONNECT contract can be cancelled on the SUZUKI CONNECT member's website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

1 2 3
S conmsct ®en = connect = == connect =
Login Vehicle Detail >

S-CROSS

Primary User Vehicle
Vehicle Info

License Plate

Forgot Password? )
Unregistered

Account Info Detail »

Change
Create your account :;gy Zoltén
v
Please create an account if you do not .
have one yet. Ema ABC-123456
Nagy@XXX.XXX ond. User
( Create Account ) ® verified Szabo6 IIdiko
Phone Numb Szabo@xxx
+3B6-XXX XXXX
Contract Details v
Privacy Policy
i Dealer v
Terms and Conditions Privacy Policy
© Suzuki Motor Corporation, 2022. All rights reserved. Lemsiondicondiieng) f | S CO C ” d . ” b | b|
S ot Corporation 2022 Al fghts reseved Cancel Contract A CAUTION @ If you cancel SUZUKI CONNECT, all connected services will cease to be available once

Log in to the member's website

the cancellation is accepted. You can log in to the member’s website with your user

with the Email and password
you use to log in to the SUZUKI
CONNECT App.

When the Home screen is
displayed, tap [>] next to the
vehicle you want to cancel.

110

Privacy Policy

Terms and Conditions

© Suzuki Motor Corporation, 2022. All rights reserved.

ID (email address) and password if your account is not suspended.
@ |f the IG-ON/EG-ON state of the vehicle has not been turned on for more than 9 days,
set the 1G-ON/EG-ON state and then [Cancel Contract].

Scroll down and tap [Cancel
Contract] to start the contract
cancellation procedure.

NOTE:

@ You can cancel the SUZUKI CONNECT contract any time.

® Click here for an explanation of membership.
=> 1-2-3. Primary User and Secondary User

® Even after you cancel the SUZUKI CONNECT contract, you can use the service again
by creating another contract. To make a contract, please contact a SUZUKI Dealer.
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Chapter 4 Cancel Contract / Delete Account

L-2. Delete Account

4-2-1. Deleting the account

Account deletion procedure (From the SUZUKI CONNECT App) Account deletion procedure (From the SUZUKI CONNECT member’s website)

The SUZUKI CONNECT contract can be deleted from the app. (i0S only) The SUZUKI CONNECT contract can be deleted from the member’s website
(https://wb01cs.sc.eur.connect.suzuki/portal/userlogin).

e 23 PM T00% (. PR 23 M 100% - isez = 123 P 100% Member’s
g SX4 S-CROSS vV settings < Profile website
st Updatod: Today 1342
User Information Please edit the registration information
from the Web app.
Profile > Name 1 2 3
n John Smith
= SUZUKI = SUZUKI — = SUZUKI —
Vehicle information (7 > s = connect @ N an connect = «an connect =
N J.Smith@example.com
Range 200 km Dealer Logi . )
gin Vehicle petail
B ——r Phone number el > Change Account
Fuel Econ. 7.81/100km T 080-1234-5678 Primary User Vehicle Information
/| Please make necessary changes and
a A E Drvr Auth. N press Save button.
Last updated: 25/03/202 >
S-CROSS Nome
& Health Check Second. User AA - 012 - BB 00 Nagy Zoltan
> 5 > Full name with spaces
Last Updated 13/09/2021 3 Registered
Forgot Password? Apply this change to your contract
Application Settinas Account Info information
q Delete Account
ft 9 a \ A DO L n Name £ml
Create your account ~ N XXX XXX
1 0 Nagy Zoltén lagy@XX:
Tap [£}] on the SUZUKI E Tap [Profile] on the Settings Tap [Delete Account] to Please create an account if you do not vl be used
) have one yet. Emai orify agair
CONNECT App’s home Screen. delete the account. Nagy@XXXXXX

sereen [ Create Account ] © verified password

+36-XXX XXXX

Language

English
I —————

Phone Number

Privacy Policy

Terms and Conditions Privacy Policy

© Suzuki Motor Corporation, 2022. All rights reserved. fimsloncicnciicns XXX

© Suzuki Motor Corporation, 2022. All rights reserved.

Log in to the member’s website

with the Email and password When the Home screen is “

you use to log in to the SUZUKI displayed, tap [Detail] > [Change]
CONNECT App. next to the Account Information. cance!
If you would like to delete your
account, continue here.
Scroll down and tap
p \ [If you would like to delete your
NOTE: @ If you delete your account via the SUZUKI CONNECT App, vour contract will be can- account, continue here.] to
celled at the same time. suspend the account.

® |t may take some time for account deletion to be completed. Once your account is f NOTE: @ If you delete your account, you will not be able to log in to the SUZUKI CONNECT )
deleted, you will no longer be able to log in to the SUZUKI CONNECT App. ' member's website, and you will not be able to add vehicles or view past contracts.

@ The customer information registered to SUZUKI CONNECT includes the customer’s @ If you delete your account, you will not be able to register new vehicle or contract
personal information such as name and e-mail address. Stopping the use of these is as a secondary user with your current account (you will have to sign up for a new
called deleting the account. Click here for the description of the account. account).
= 1-2-3. Primary User and Secondary User @ If you only cancel SUZUKI CONNECT and do not delete your account, you can view the

® Once the account is deleted, the registered information cannot be restored. previously contracted vehicle and past usage details on the member’s website.

@ You cannot delete your account in the following cases. @ You cannot delete your account in the following cases.

L - There is a Secondary User who has been invited. ) L - The SUZUKI CONNECT contract has not been cancelled. )
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I 5-1 Licence infﬂrmatiﬂn Chapter 5 Licence Information

5-1-1. License information 5-1-2. Trademarks
The in-vehicle communication device installed in the vehicle makes use of free/open source software. Free/open - Apple, the Apple logo, and iPhone are trademarks of Apple Inc., registered in the United States and other
source software license information and/or source code can be obtained at the following URL. countries.

https://www.denso-ten.com/support/source/oem/sg1/ - App Store is a service mark of Apple Inc.

- i0S is the 0OS name of Apple Inc.. 10S is a registered trademark or trademark of Cisco Systems, Inc. in the
United States and other countries and is used under license.

- Google, Google Play, the Google Play logo, and Android are trademarks of Google LLC.
- Bluetooth® is a registered trademark of Bluetooth SIG, Inc. in the United States.
- QR Code® is a registered trademark of DENSO WAVE Incorporated.

- Company names, product names and system names mentioned in this manual are registered trademarks or
trademarks of their respective companies.
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6-1. Index

Chapter 6 Index

Keyword Chapter Page
Account
If you want to create an account 1-2-2. Procedure of the contract 13, 14
If you want to delete an account 4-2-1. Deleting the account 112,113
Login
If you want to log in 1-5-1. Description of the Login Screen 28
If you forget your password (create new password) 3-2-1. If you forget your password. 104
Vehicle Status
If you want to check range, remaining fuel, or average -
v . 8 g g 2-1-1. Description of the Home screen 32,33
fuel consumption
If you want to check the vehicle status (Doors L
K . 2-2-3. Status Notifications 41
Unlocked, Hazard Lights, Headlights)
If you want to check the status of the warning lights 2-3-1. Health Check 48-52
If you want to switch vehicles 3-1-1. How to switch vehicles 100
Notifications
What are Status Notifications (doors unlocked, Hazard U
) ! ,I Icat ( ! ? 2-2-3. Status Notifications 40
Lights are on, headlights are on)?
If you receive a Status Notification and you want to L
2-2-3. Status Notifications 42,43
lock the doors or cancel the door lock remotely
What are warning light notifications? 2-2-2. Warning Light Notification 38,39
2-2-4. Remote Operation Completed
What are Remote Operation Completed Notifications? L P p Lt
Notifications
What are security alarm notifications? 2-2-5. Security Alerts Lt
What are Engine On (Engine Start) Notifications? 2-2-5. Security Alerts 45
What are recall notifications? 2-2-6. Recall / Service Campaign Notification L6
What are periodic Maintenance Notifications? 2-2-7. Maintenance Notifications 47
Driving History
If you want to check the Driving History or Tri
vouwa g history or Irip 2-5-1. Driving History 56
Information
If you want to output the Driving History as a CSV file 2-5-1. Driving History 56
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Keyword Chapter Page
Parked car location

If you want to see the location of parked car 2-6-1. Parked Car Locator 58

If you want to share the parked car location 2-6-2. Share Parked Car Location 59
Support

If you want to contact your Service Dealer 2-4-1. Support 54

If you want to search nearby dealers 2-7-4. My Deales 66

If you want to contact roadside assistance 2-4-1. Support 55
Settings

If you want to see your user profile 2-7-2. Profile 62

If you want to check vehicle information (model . X

name, license plate number, total mileage) 2-7-3. Vehicle Information 63

If you want to check, search or set My Dealers 2-7-4. My Dealers 64-67

If you want to obtain Driver Authentication 2-7-5. Driver Authentication 68, 69

If you want to turn notifications ON/OFF 2-7-7. Notification Settings 73-75

Iguyr?:wwzlr:r:;) set, check edit or delete Geofence/ 2-7-8. Geofence/Curfew Alerts 76-85

If you want to change Theme Settings 2-7-9. Theme Settings 86

If you want to set or change your Remote PIN 2-7-10. Remote PIN Settings 87, 88

If you want to change the language used in the 2-7-11. Language Settings 89

SUZUKI CONNECT App

If you want to check or change the Time Zone used in 2-7-12. Time Zone Settings 90, 91

the SUZUKI CONNECT App

If you want to set Use of Vehicle Information ON/OFF 2-7-13. Use of Vehicle Information 92

If you want to see the Frequently Asked Questions 2-7-14. Frequently Asked Questions 93

lrjriyvzuc;vszltict\(/) see the Terms and Conditions and 2-7-15. Terms and Conditions / Privacy Policy 94

If you want to see the Copyright 2-7-16. Copyright 95

If you want to log out 2-7-17. Logout 96
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l 1-1. Special notes

Chapter 7 Special Notes

71-1-1. Special notes on connected services

Remote door lock

Do not use if there are people or pets in the vehicle. There is a risk they may be
locked in the vehicle and be unable to get out of the vehicle.

If you lock the door via this function, the security alarm will not activate.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Geofence

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

This function only notifies, and does not give you the vehicle location. If it is need-
ed to locate vehicle, please check the vehicle location from Parked Car Locator.
The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Cancellation of remote
door lock

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

- The doors or the back door are open.

- The remote key is detected in the vehicle.

- The vehicle is running or in a IG-ON/EG-ON state.

- The vehicle IG-ON/EG-ON state has not been turned on for more than 9 days.

Engine turned on
notifications
Security alarm
notifications

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.
- The battery voltage is low.

Check location of
parked car

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

+ SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Driving History

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.

Search Dealers

When the customer uses SUZUKI CONNECT, the SUZUKI CONNECT server acquires
the vehicle’s location information.

The function may not operate under the following conditions.

- The cabin temperature of the vehicle is very high.

- SUZUKI CONNECT compatible Data Communication Module cannot communicate.

- The battery voltage is low.
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